
 
 

What this article is about 

Gambling is a common activity, especially now that 
online gambling is so accessible. However, gambling 
can cause harm to individuals, families, and 
communities. As a result, many researchers now study 
a broad range of gambling-related harms. 

Researchers from many different disciplines study 
gambling-related harms. These disciplines include 
psychology, health, neuroscience, and economics. 
Since researchers are looking at gambling harms from 
different points of view, they often suggest different 
ways to reduce harm. They may also suggest that 
different groups are responsible for reducing harm. 
Some believe the gambling industry is responsible for 
providing safe gambling environments and products. 
Others believe governments are responsible for 
protecting citizens from harm. Finally, some believe 
that gambling consumers are responsible for gambling 
safely. 

It is still not clear what strategies work best to reduce 
harm from gambling. This article reviews recent 
research on gambling to help researchers and other 
stakeholders understand how to prevent and reduce 
gambling harm. This review asks two main questions: 

1. What solutions do academic gambling studies 
suggest to prevent or reduce gambling harm? 
2. Who do these studies believe is responsible for 
implementing these solutions?  

What was done? 

The researchers performed a mapping review of 
recent gambling research. First, they searched for 
peer-reviewed articles on two databases (Scopus and 
Web of Science). The articles had to be written in 
English and include any form of the word “gambling” 

They also had to have been published between 2014 
and 2018 and be from Australia, Canada, New 
Zealand, the UK, or the USA. The researchers found 
2418 unique articles with this search. Next, they 
screened the titles and abstracts to check that 
gambling was a central topic of the study, and that 
the study was empirical and based on data. This left 
1292 relevant articles. 

The researchers read the results, discussion, and 
conclusion sections from each of the 1292 articles. 
They recorded what the articles suggested to prevent 
or reduce gambling harms. They then coded this 
information using Atlas.ti 7 software and grouped the 
codes into categories of solutions. They also grouped 
the categories based on who was responsible for 
implementing the solutions. 

Why is this article important? 

Researchers from many different disciplines study 
gambling harms. However, the best way to reduce 
harm from gambling is still not clear. This article 
reviews the current research on gambling and 
summarizes the suggested solutions for preventing 
and reducing harm from gambling. It also notes 
who most studies suggest is responsible for 
implementing these solutions. 

The authors reviewed 1292 relevant studies. Most 
of the studies suggested creating educational and 
awareness programs to reduce harm from 
gambling. They also suggested further restrictions 
on gambling advertising. The studies also 
considered health services and policy makers to be 
the most responsible for reducing harm from 
gambling. 

How can we reduce harm from gambling and 
whose responsibility is it?  
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Suggested solutions for reducing gambling harm 

The most common suggestion from the studies was to 
create educational and awareness programs. These 
included increasing awareness about gambling harms, 
gambling help services, and youth gambling issues. 
The second most common suggestion was to increase 
restrictions on gambling advertising. Many 
researchers worried about the amount of gambling 
advertising children may see on television and the 
amount of advertising online. Next, researchers 
suggested that clinicians screen for comorbid 
problems when treating people for problem gambling. 
They suggested screening for mood disorders, 
substance use issues, and risk of suicide. Another 
common suggestion was to have responsible gambling 
messages such as in gambling advertisements. Finally, 
increasing the availability of gambling treatment 
services was also a common suggestion. 

For online gambling specifically, the most common 
suggestion was to develop interventions that target 
online gambling. For example, online gambling sites 
could give consumers warnings or feedback on their 
gambling behaviour. They could even monitor users’ 
gambling patterns to detect problem gambling and let 
the users know how to get help. 

Who is responsible for implementing these solutions? 

Most studies argued that health service providers 
need to reduce harm from gambling. For example, 
they could provide remote help for problem gambling, 
provide education about gambling, and focus on high-
risk groups. The studies assigned the second most 
responsibility to policy makers who they believed 
should restrict gambling advertising. The third most 
responsibility was assigned to gambling industry 
operators. Many researchers believed that gambling 
operators should provide feedback, pop-up messages, 
and responsible gambling tools to their consumers. 

The reviewed studies also suggested that schools, 
colleges, and universities hold some responsibility. For 
example, they should educate their students about 
gambling. Finally, the studies were least likely to 

assign responsibility to consumers and their families. 
They did suggest, though, that parents should educate 
their children about gambling.  

Who is it intended for? 

This review is intended for gambling harm researchers 
and other stakeholders. It aims to help them prevent 
or reduce gambling harm by summarizing the most 
common solutions suggested in empirical studies. 
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About Gambling Research Exchange (GREO) 

Gambling Research Exchange (GREO) has partnered 
with the Knowledge Mobilization Unit at York 
University to produce Research Snapshots. GREO is an 
independent knowledge translation and exchange 
organization that aims to eliminate harm from 
gambling. Our goal is to support evidence-informed 
decision making in safer gambling policies, standards, 
and practices. The work we do is intended for 
researchers, policy makers, gambling regulators and 
operators, and treatment and prevention service 
providers.   

Learn more about GREO by visiting greo.ca or emailing 
info@greo.ca. 

https://creativecommons.org/licenses/by-nc/4.0/
mailto:muratakcayir@gmail.com
mailto:muratakcayir@gmail.com
https://doi.org/10.1007/s11469-020-00459-x
https://doi.org/10.1007/s11469-020-00459-x
mailto:info@greo.ca
mailto:info@greo.ca



